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TRC News 

TRC's Exit Strategy Program Wins "National Environmental Excellence 
Award" 
TRC's Work at the Portland Bangor Waste Oil Site in Wells, Maine Recognized

Windsor, CT – July 31, 2003 - TRC Companies, Inc. (NYSE:TRR) announced today that it won the 

2003 National Environmental Excellence Award. The National Association of Environmental 

Professionals (NAEP) recognized TRC for excellence in project management and integration on the 

Portland Bangor Waste Oil site in Wells, Maine.  

The award was presented to Paola Macchiaroli, Ph.D., TRC’s project manager, at the NAEP National 

Conference in San Antonio, TX. The award also honored Michael Salmon, Senior Vice President and 

TRC Exit Strategy program director; Ron Bock, Vice President of TRC Exit Strategy operations; and 

Kay and Darryl Armstrong, principals of Armstrong & Associates, a community relations and public 

involvement consulting firm.  

The NAEP committee was unanimous in its decision to select TRC Exit Strategy’s work at the Portland 

Bangor Waste Oil site over 30 other companies. From January 2001 through December 2002, TRC 

engineers worked with the Maine Department of Environmental Protection (DEP), and Armstrong & 

Associates on an effort to clean up the site. The project involved environmental remediation and 

community and government affairs. The team members worked closely with community stakeholders on 

what Jonathan Carter, Wells’ town manager, called a “national model of how to do things right.

The Wall Street Journal described TRC Exit Strategy’s innovative solution at the Portland Bangor Waste 

Oil site as “…a radical experiment to end state litigation among the lawyers for 2,900 parties believed to 

have sent their oil to this dump.” TRC Exit Strategy brought an end to years of prolonged litigation and 

expedited the environmental cleanup. TRC Exit Strategy assumed all liability of the site from the 2,900 

entities—ranging from gas stations to the U.S. Navy—and insured the state and the town of Wells 

against future liability.  

“This award underscores the success of the TRC Exit Strategy program and reinforces the project team

sense of accomplishment,” Macchiaroli said. “This is a true team effort. The Maine DEP worked closely 

with us on the project and Kay Armstrong was fantastic in her commitment and dedication in working 

with me to keep the public informed and involved.” 

Working with TRC, Eddyville, Kentucky-based Armstrong & Associates developed a strategy to 
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implement and monitor a comprehensive proactive communications and public involvement program 

that involved video updates, newsletters, media interviews, formal public meetings, and informal coffee 

klatches.  

Armstrong said that every objective of the program was met and exceeded. “We approached this project 

by agreeing to continually assess, refine and improve the project as it unfolded,” she said. 

community, other stakeholders, and the TRC team for input regularly on what worked, what they needed 

and how we could be more helpful. This all resulted in an innovative Exit Strategy that included a 

dynamic and very effective public outreach effort that is being replicated at other sites. TRC has 

established a national model for successfully working challenging projects within communities and 

everyone is most pleased with the results.” 

The intended future use of the PBWO site will be for athletic use, most likely a soccer field.

“Congratulations to TRC for the outstanding job they have done in making this a reality,”

Collins, State Representative from Wells, Maine. “I think it’s great we have turned a fairly dangerous 

site into a site that can be used by our youth here in town.”  

TRC Contact:  

Paola Macchiaroli, Ph.D. 

(617) 350-3443 

paola@TRCSolutions.com 

Armstrong & Associates Contact: 

Darryl or Kay Armstrong  

1-888-340-2006 

darrylkay@aol.com 

About Armstrong & Associates 

Armstrong and Associates is an environmental communications relations company that specializes in 

environmental communications and conflict prevention and resolution for hazardous waste situations. It 

assists companies and organizations to devise strategic internal and community relations programs, 

identify latent and emerging issues within communities, develop crisis and emergency management 

plans, and coordinate all outreach methodologies. For more information, visit Armstrong & Associate

website at http://www.armstrongandassociates.homestead.com. 

About TRC Companies, Inc. 

One of Forbes Top 200 Best Small Companies and Business Week's Top 100 Hot Growth Companies 

for 2002, TRC is a customer-focused company that creates and implements sophisticated and innovative 

solutions to the challenges facing America's environmental, infrastructure, power, and transportation 

markets. The Company is also a leading provider of technical, financial, risk management, and 

Page 2 of 3TRC Companies: TRC Reports Third Quarter Results

9/10/2003http://www.trcsolutions.com/corporate/news/releases/releases_310703.asp

http://www.armstrongandassociates.homestead.com
http://www.trcsolutions.com/corporate/news/releases/releases_310703.asp


construction services to both industry and government customers across the country. For more 

information, visit TRC's website at www.trcsolutions.com or contact Jeff Halleck at (949) 727

### 

  

Certain statements in this press release may be forward-looking statements within the meaning of 

Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. You 

can identify these statements by forward-looking words such as "may," "expects," "plans," "anticipates," 

"believes," estimates," or other words of similar import. You should consider statements that contain 

these words carefully because they discuss our future expectations, contain projections of our future 

results of operations or of our financial condition, or state other "forward-looking" information. We 

believe that it is important to communicate our future expectations to our investors. However, there may 

be events in the future that we are not able to accurately predict or control and that may cause our 

actual results to differ materially from the expectations we describe in our forward-looking statements. 

Investors are cautioned that all forward-looking statements involve risks and uncertainties, and actual 

results may differ materially from those discussed as a result of various factors, including, but not 

limited to, the availability and adequacy of insurance, the uncertainty of our operational and growth 

strategies, regulatory uncertainty, funding for government projects, the level of demand for the 

Company's services, product acceptance, industry-wide competitive factors, the ability to continue to 

attract and retain highly skilled and qualified personnel, and political, economic, or other conditions. 

Furthermore, market trends are subject to changes, which could adversely affect future results. Your 

special attention is drawn to our filings with the Securities and Exchange Commission for a fuller 

description of our business and financial condition, and factors impacting the same.  
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